Delivery Services and Options

Standard delivery 3 working days *UK mainland only.

These deliveries may not be undertaken on Pentland vehicles and any delivery restrictions
such as parking, access and vehicles (delivery vehicles can be up to 18T) etc. should be
declared to us before placing orders so that we can contact the couriers and if required
enable us to quote any additional cost.

KW, IV, PH, AB & PA Post Codes.

Standard delivery assumes a ground floor level site with clear access, no steps, stairs,
obstacles or insufficient door width. Delivery is with tail lift, one man. Access is required
for up to 18 ton vehicle.

For restricted site or vehicle access please contact the office (additional cost may be
applicable).

These deliveries are (generally) not undertaken on Pentland vehicles and any delivery
restrictions such as parking, access and vehicles (delivery vehicles can be up to 18T) etc.
should be declared to us before placing orders so that we can contact the couriers and if
required enable us to quote any additional cost.

Next day delivery is available on the majority of our products. This is a door step delivery
service only.

Cut off order time for next day delivery is strictly 12pm. *UK mainland only
(*excludes KW, IV,PH,AB & PA postcodes).

Off shore delivery areas are, Northern Ireland, Republic of Ireland, Isle of Man, Isle of
Wight, Channel Islands and off shore Scottish Islands. Delivery service is 3-4 working days.

Unpack and position (packaging removed from site).
Unpack, position and assembly (packaging removed from site).

Removal and safe disposal of old units (according to WEEE directive), the unit must be
disconnected, clean, emptied and in a safe condition to transport.

Stairwalkers - the service is available for restricted products, please contact the transport
department for details.

Pre-delivery inspection.

These deliveries may not be undertaken on Pentland vehicles and any delivery restrictions
such as parking, access and vehicles (delivery vehicles can be up to 18T) etc. should be
declared to us before placing orders so that we can contact the couriers and if required
enable us to quote any additional cost.
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