Problem Solving Guide / Refrigeration

No power to the

unit

Check mains fuse
board reset MCB /
RCD

Test socket, plug
another electrical item
into the socket

l

Ensure unit is plugged
into a wall socket.
Extension leads are
not advisable

Unit running but not cooling

| Poor performance

Ensure the condenser is clean .
Unplug and clean the condenser/

filter

Ensure the ambient temperature
is within range of your products
specification

Ensure adequate ventilation space
is around the unit

l

Check unit is not icing up. Defrost if

O

Check door seals are not torn and
door is sealing correctly

P

Leaking water

If water is present inside the fridge/
Ice Machine, the drain at the back
could be blocked. If accessible, clear
drain. Alternatively, consult the user
instructions

Ensure doors close and seal
correctly, adjust or replace door

gaskets

Excessive condensation on glass

- check ambient temp is not below
16°C and ambient humidity is not too
high

Check unit is level

Pentland

wholesale limited

Note! If a report of a unit is giving electric shocks, the equipment is unsafe and should
be disconnected and not used until a technician has repaired the fault.
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